
Knightronix, Inc. will repair or replace, at its discretion, any KnightLighter 
automatic igniter which, in normal use, has proven to be defective in 
workmanship or material, provided that the customer returns the product 
prepaid to Knightronix with proof of purchase, within one year of shipment. 
Knightronix shall have reasonable opportunity to verify the alleged defect by 
inspection. Knightronix shall not be responsible for any asserted defect, which 
has resulted from improper installation, hook-up, misuse, abuse, or alteration.  
Knightronix shall not be responsible for cost of removal/installation or for 
damage resulting there from. Under no circumstances shall Knightronix be 
liable for incidental or consequential damage or cost resulting from any 
defective products. This warranty is the sole warranty and sets forth the 
customer’s exclusive remedy, with respect to defective products. All other 
warranties, expressed or implied, whether of merchantability, fitness for 
purpose or otherwise, are disclaimed by Knightronix.  Knightronix is not 
responsible for any injury or mishap related to misuse, abuse or lack of 
judgment in installing or operating of the igniter/burner within a gaslight or 
the integrated gaslight installation.                                                                                                                                               
 
A Return Authorization Number is required. Upon issue of the number, the 
defective product may be returned prepaid by the customer for repair or 
replacement at Knightronix discretion. Knightronix is not responsible for 
removal or reinstallation of the warranted products.  
 
Knightronix will provide phone or e-mail support for customer or on-site 
technical personnel. For questions regarding the igniter/burner operation, 
maintenance, or returns call 651-636-1008 or e-mail 
ignitersupport@knightronix.com. More support documents are available on 
our web store site:  

https://www.vulcanlighting.com/catalog/igniter_install_help_files.php 
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